“Macao Grand Prix Museum Industry Ticketing Cooperation Scheme” —

Operation Regulations

i Applicable | Mondays to Sundays (except Tuesdays and the designated free admission days
Dates of the Macao Grand Prix Museum)
. Applicable | 4 visit slots each day:
Slots 10:00-12:00 ~ 12:00-14:00 ~ 14:00-16:00 ~ 16:00-18:00 -
1.3 | Ticket Type | Standard Ticket
Scheme partner uses an exclusive account to login to the “Industry Online
Ticketing Page” (hereinafter referred as “the page”) to purchase discounted
tickets.
. Tickets purchased through “the page” are scheduled tickets and must be used
within the schedule.
Scheme partner can purchase on-the-day tickets, and tickets within the next
) Purchase 30 days in advance through “the page”.

Method . Advanced purchase (tickets within the next 30 days): Scheme partner can
choose to pay immediately or reserve first and pay later. For pay-later
option, scheme partner needs to login “the page” to confirm and pay the
final number of tickets needed at least one day before the visit date. Each
booking can only be paid once. Reserved tickets that are not paid for by the
deadline will be released. (For example, tickets reserved for June 16 on June
1, June 15 is the deadline for confirmation and payment.)

Tickets within The Next
. On-The-Day Tickets
Applicable 30 Days
Dates Quota per Quota for Quota per Quota for
Slot the Day Slot the Day
Mondays,
Ticket Wednesdays to 50 Tickets | 200 Tickets | 200 Tickets 800 Tickets
1.5 Fridays
Quota
Saturdays,
Sundays,
Public Holidays ) ) . .
i 25 Tickets 100 Tickets 100 Tickets 400 Tickets
and Designated
Dates of the
Museum
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1.6

Payment
Method

Ticket prices are displayed and settled in MOP.

Scheme partner must pay online.

1.7

Ticket
Collection
Method

A confirmation email with the redemption QR code, confirmation number,
and order details will be sent to the registered email of the scheme partner
after successful payment at “the page”.

Scheme partner can redeem the tickets on the date of visit at the Macao
Grand Prix Museum by presenting the redemption QR code or
confirmation number. Tickets that are not redeemed or used are not
refundable, or cannot be changed or rescheduled.

Tickets for group visit can only be redeemed 30 minutes in advance at most.

1.8

Terms &
Conditions

. Discounted tickets are sold on a first-come, first-served basis and are

available until they are sold out.

2. Visitors of more than 15 are defined as group visit.

3. Scheme partner has the obligation to manage properly the groups it leads

and should inform the groups about the gathering time and location before
entering the museum. The use of loudspeakers is prohibited inside the

muscum.

. Except for reasons of force majeure (including unpredictable internal

technical failures or unforeseen natural or man-made disasters) that cause
the public services of Macao SAR to close their offices or Macao Grand Prix
Museum close, ticket admission that purchased in any form will not accept

for a refund, ticket change or reschedule.

. Multimedia interactive experiences (one time per each item) is included in

the above admission fares. If the equipment cannot be used or temporary
suspended due to malfunction or other reasons, any request for a refund,

ticket change or reschedule will not be considered.

. Please read and comply with the “Visitor Guidelines of the Macao Grand

Prix Museum” before visit, and follow the instructions of the staff especially

with regards to crowd control measures.
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