
 
澳  門  特  別  行  政  區  政  府  

Governo da Região Administrativa Especial de Macau 

旅  遊  局  

Direcção dos Serviços de Turismo 

NOTICE 

Hereby announces that in accordance with the approval of the Secretary for Social Affairs and 

Culture of the Macao Special Administrative Region dated 16th of October of 2020, a written 

consultation is held by the Macao Government Tourism Office for the “Provision of Management 

Services for the Tourism Information Counters of the Macao Government Tourism Office of the Macao 

Special Administrative Region in Hong Kong for the years 2021 and 2022”.  

 

From the date of publication of this notice to 17:45 on 18th of November of 2020, interested parties 

engaged in marketing activities or human resources planning and management may consult the Public 

Notices on the website of the Macao Tourism Industry of Macao Government Tourism Office 

(http://industry.macaotourism.gov.mo) and download the document of Written Consultation Process. 

 

The total price of the services referred to in this consultation has a maximum limit of 

MOP7,000,000.00 (seven million Patacas) or HKD6,782,945.74 (six million, seven hundred and eighty-

two thousand, nine hundred and forty-five Hong Kong dollars and seventy-four cents). 

 

Tenders must be drawn up in accordance with the requirements of the said Consultation Process and 

submitted by the tenders to Macao Government Tourism Office of the Macao Special Administrative 

Region, located at Alameda Dr. Carlos d'Assumpção, nos. 335-341, “Hotline” Building, 12th floor, 

Macau, within normal working hours (Monday to Thursday: 9:00 to 13:00; 14:30 to 17:45, Friday: 9:00 

to 13:00; 14:30 to 17:30), the submission period is until 17:45 on 18th of November of 2020, otherwise 

they will not be admitted.  

 

If the proposal is sent by mail, the date and the time of receipt prevails and the tender will be solely 

responsible for the delays that may occur. The tender cannot present any claim in the event that the 

proposal received by MGTO occurs after the expiration of the respective term. 

 

The selection criteria and consideration factors are below: 

Selection criteria Percentage 

Price 35% 

Service plan 15% 

Experience in providing these services 

or similar services 
40% 

Annual training plan for each employee 10% 

 

Macao Government Tourism Office of the Government of the Macao Special Administrative 

Region, on 21th of October of 2020. 

Director,              

Maria Helena de Senna Fernandes 


