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Perguntas e Respostas

Questions & Answers

FE—45r PARTI
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As seguintes sao as respostas oficiais as perguntas escritas que a DST
recebeu acerca do Concurso Publico para a Adjudicagéo da Prestacao dos
Servigos de Produgao de Videos Promocionais de Macau e TV Spots no

ano 2020:

The following are the official replies to the written inquiries that Macao Government
Tourism Office received for Public Tender for execution of the Service of Production

— of Macao Promotional Videos and TV Commercials in 2020:

* REL, 3,4,5,7, 11,12, 13, 14, 17, 18 K 192 FH e @ RERE2, 15K 162
FEHREM 0 RRE6,8,9,10 520262 FIHE AR » B I GERMEH S -

xAquestdao 1, 3,4,5,7, 11,12, 13, 14, 17, 18 e 19 foram feitas em Chinés, a
questao 2, 15 e 16 foram feitas em Chinés e Inglés, a questao 6, 8, 9, 10, 20 a
26 foram feitas em Inglés, servindo a versao Portuguese e Inglesa apenas de

referéncia para traducao.
*Question 1, 3,4, 5,7, 11, 12, 13, 14, 17, 18 and 19 are raised in Chinese, Question

2, 15 and 16 are raised in Chinese and English, Question 6, 8, 9, 10 and 20 to 26 are

raised in English. Portuguese and English translation is for reference only.

[] B -
[ ] Texto da Traducgéo.

[ ] Translation.
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[ Para poder participar no concurso, o concorrente tem que ser uma
empresa registada na Direcgéo dos Servigos de Turismo ou qualquer
empresa pode participar? )
[ Does the tenderer need to be a registered supplier from the Macao Government

Tourism Office’s in order to be qualified for submitting this tender? ]

Z/Resposta/Reply:
EUEEESTSHEERAFEE  EER AR R20204 T8E
BFIEERNESR o RIS Z ARBIRE R IEIAEE -

[ Qualquer empresa pode participar neste Concurso Publico, no
entanto o concorrente tem que submeter a sua proposta de acordo
com o estipulado nos documentos do Concurso Publico para a
Adjudicagédo da Prestagdo dos Servigos de Produgdo de Videos
Promocionais de Macau e TV Spots no ano 2020.]

[ All interested parties could apply for this public tender, but tenderer must
submit the tender in accordance to all the terms and conditions stated in the
tender documents for the “Public Tender for the Service of Production of

Macao Promotional Videos and TV Commercials in 2020”.]

We noticed there is an open tender for 20204" #U/EHFIFE R REESR .
We missed the briefing session and I want to ask if we are still eligible to

participate in the tender

[%D%?% B R20204F TEMEBPIE A FIBESH | IREHI4 > AR
 EIRAHE G Z AR ARSIy IARE ? ]

i WA
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[Verificamos que existe um Concurso Publico para a Adjudicagéo
da Prestagéo dos Servigos de Produgéo de Videos Promocionais de
Macau e TV Spots no ano 2020, as empresas que nao estiveram
presentes na Sessdo de Esclarecimento podem participar no

concurso? ]
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% /Resposta/Reply:

ETEEESTTSERRAMIER S5 R A20204 T
BPIEEE RS | RS A RS RS -

[ Qualquer empresa interessada pode participar no referido

\

concurso, no entanto o concorrente tem que submeter a sua
proposta de acordo com o estipulado nos documentos do Concurso
Publico para a Adjudicagao da Prestagédo dos Servigos de Producao
de Videos Promocionais de Macau e TV Spots no ano 2020.]

[ All interested parties could apply for this public tender, but tenderer must
submit the tender in accordance to all the terms and conditions stated in the
tender documents for the “Public Tender for the Service of Production of

Macao Promotional Videos and TV Commercials in 2020”.]

Fa)N H#ﬁ""‘éMOPDO 000771 » BAERMERAICH RN X FE
i miRs B AR EERA SV RSB RS dE © EHE
RSB R IR TR RIS R HA SRS AT BA?

[ Acerca da caugédo proviséria no valor de MOP120,000.00,
devemos entregar o cheque visado a Direcgdo dos Servigos de
Turismo com antecedéncia, existe alguma regra sobre quantos dias
devemos entregar antecipadamente o cheque visado para poder
obter o respectivo recibo? Apds a obtencao do recibo, basta seguir
as instrugbes do Processo do Concurso e entregar o recibo em
conjunto com outros documentos da Proposta?]

[ Regarding the provisional guarantee fee of MOP120,000, are we required
to submit the amount via a certified cheque made directly to the Macao

Government Tourism Office in advance? Is there any requirement on how

i3IS EWA
DST — Modelo 6

many days in advance to submit the cheque in order to receive the receipt?
Once the receipt is acquired, shall we follow the instruction stated in the

tender to submit other documents together with the receipt? ]
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Z/Resposta/Reply:
FAR AT IRBEEE T R E TR P E— T GRS RS - BRI
7GR B RSIT > kil 5 e BB S HUE » #AZ A BRI 7
ZE556. 2085 TR » R HLERIF REE & 2 W (EAR SRR ER)A T XX
(55 - | |

[ O Concorrente pode utilizar uma das formas indicadas no ponto 7
do Processo do Concurso para a prestagdo da caugao provisoria.
Caso venha depositar a caugéo provisoria na Direcgdo dos Servigos
de Turismo através de cheque visado, a Direcgdo dos Servigos de
Turismo emite logo o recibo, o concorrente tem que seguir o exigido
no ponto 6.2 do Processo do Concurso, colocar o recibo da
prestacao da caugao provisoria (original ou fotocépia autenticada) no
invélucro opaco, fechado e lacrado, com a palavra “Documentos”
escrita no rosto. ]

[ The tenderer may submit the provisional guarantee fee via either one of
the methods included in Point 7 of the Tender Program. Should the
provisional guarantee fee be submitted in person to Macao Government
Tourism Office directly in the form of a certified cheque, Macao
Government Tourism Office shall issue the receipt immediately. Tenderer
shall follow the requirements listed in Point 6.2 of the Tender Program and
place the receipt of provisional guarantee fee (either the original copy or an

authenticated copy) into the envelope for “Document”. ]

FH2020/01/20 AR EERAEETO0R R » MRILFIN TR IESE - ZRIHRZTHY
TR S R RN PregzMOP 120,000 & 7 {HERHEIER &Y
[Apods 90 dias, a contar a partir do Acto Publico do Concurso no dia

20 de Janeiro de 2020, caso a nossa empresa nao for seleccionada,
quando é que a caugao provisoria no valor de MOP120,000.00

anteriormente prestada sera devolvida? ]

A-4 BUSEI 20194 8H
Formato A-4 Imp. Ago. 2019

B %00l ) |

o

opepnas pdey .« B5EE



z‘}if"l%“f"l T B OE B

Governo da Regiao Admmlstratlva Especial de Macau
g W R
Direccéio dos Servicos de Turismo
[In case of our company not being selected for the tender in the 90 days
following the opening of tender on 20" January 2020, when will the

provisional guarantee fee of MOP120,000 be returned? )

% /Resposta/Reply:

& Rk 8% A IR E R B PR E iR B A EE TR
AR B R R fReg & -

[ Apos receber a carta da Direcgao dos Servigos de Turismo de que

a proposta néo foi selecionada, o concorrente deve pedir a Direcgao

dos Servigos de Turismo, por escrito, para devolver a caugao

provisoéria. )

[ Upon receipt of the letter issued by Macao Government Tourism Office
to inform tenderer of unselected tender, tenderer may notify Macao
Government Tourism Office to return the provisional guarantee fee with a

written notice. ]

R AR R AR E R R EN R R R ERNEEFARNE
# AP R T E R AR B S ?

[ Acerca do Anexo VI Modelo de Declaragdo de Rentlincia a Outro
Foro, significa que todo o conteido deste concurso esta apenas
sujeito as leis da Regido Administrativa Especial de Macau? ]

[ Referring to Enclosure VI — Declaration of Relinquishment of Other
Courts’ Jurisdiction, does it mean all details included in this tender are only

subject to the jurisdiction of Macao SAR?])

% /Respostal/Reply:

TR AN
DST - Modelo 6

R SIS B R | CHTER - 53 B A B
JEER SR AR ERE R TR AT EE BAIMTIE N » A R ST M 7
BHVREEA AR ERE -

[ Sim, para mais detalhes pode consultar o ponto 16 do Processo do

Concurso sobre as Legislagdes aplicaveis. Por outro lado, apenas
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nos casos em que o concorrente nao for residente da RAEM ou, se o
concorrente for pessoa colectiva com sede fora da RAEM, é que
devera apresentar a Declaragéo de Rentncia a Outro Foro, conforme
0 modelo do Anexo VI.]

[ Yes, please refer to Point 16 Application of Legislation of the tender. On
a side note, should the tenderer be a non-Macao resident, or a legal person
whose registered head office of business entity is based outside Macao SAR,
it is required to submit a declaration, in reference to Enclosure VI, to

relinquish other courts’ jurisdiction outside Macao SAR.]

We were unable to attend the explanation meeting on 11 Dec 2019. We
would like to kindly request if you would be able to share the documents
that were distributed in this meeting, to allow our team the necessary
information to structure our tender proposal. Please could you also share the
steps and process for us to enter officially in the tender?
(EFIREELEFATIN2019F 125 11 HEMTZ 58S - R A IREES
EATRAM 0 S EsfR e IREHI S SR MIE R AR LA E A
BRMEVEE - FiF » /REEDZE— T IEXSERARERYH B TENE?]
[ Nao foi possivel participar na sessdo de esclarecimento do dia 11
de Dezembro de 2019. Gostariamos de solicitar se podem
compartilhar os documentos que foram distribuidos nessa sesséo,
para a nossa equipa ter as informacdes necessarias para estruturar a
nossa proposta. Podem também compartilhar as etapas e o processo

para nos entrarmos oficialmente no concurso? ]

Z/Resposta/Reply:

BRMERG FsRN
DST - Modelo 6

RGN AR 520204 T IIERPIE MR FIRES S | IR H
GZNBIERESR RN AREEURNERERSRINARGEST -
BIEBREGE ~ AR R EAEAERIE  BESUEER HEH
PANER P TR RUETTIE(MOP200.00) - B o] ZE Mk i o P T e SE 57
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WL N T A BAFAAE 4 52 (http://industry. macaotourism.gov.mo) > 4
FEIERETT R ~ AR AR EA R A -

[ O conteudo da sessZo de esclarecimento foi elaborado com base
no Processo do Concurso Publico para a adjudicacédo da Prestagéo
dos servigos de Produgdo de Videos Promocionais de Macau e TV
Spots no ano 2020, os interessados poderao dirigir a Direcgao dos
Servigos de Turismo para obter copias do Processo do Concurso,
mediante o pagamento de quantia equivalente ao custo da sua
reproducao — MOP200,00 (duzentas patacas), ou poderdo ainda
consultar a Pagina Electronica da Industria Turistica de Macau —
industry.macaotourism.gov.mo - e obter o Processo do Concurso
mediante download do mesmo.]

[ The information included in the explanation meeting was based on the
“Public Tender for the Service of Production of Macao Promotional Videos
and TV Commercials in 2020”. Interested parties can obtain copies of the
tender documents, including Terms of Tender, General Conditions of the
Bid and other relevant enclosures by payment of the amount equivalent of
its production cost — MOP200.00 (two hundred patacas), or download the
tender documents, including Terms of Tender, General Conditions of the
Bid and other relevant enclosures from the notice column of Macao

Tourism Industry Net website (http://industry.macaotourism.gov.mo). ]

TERE T R -0 R SCERY 22 H AR AN HUS 2
[ Como podemos obter os formularios em branco dos documentos
Anexo | a VI do Processo do Concurso. ]

[ How can we obtain the plain forms in Enclosure 1 to 6 of “Terms of

Tender”? )

Z/Resposta/Reply:
AEBRERERRINARIGESS  BEAETE - AR RE
i BRI - BRI EER B\ N AE I RFTERETIE
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(MOP200.00) » 5% AT 375 38 fte 7 foy P Tk e 26 SR/ S5 M T 8 A p AL
%= (http://industry. macaotourism.gov.mo) > ELFEFARE 2L ~ RISHAI R
HAM AR -
[ Os interessados poderdo dirigir a Direcgdo dos Servigos de
Turismo para obter cépias do Processo do Concurso, mediante o
pagamento de quantia equivalente ao custo da sua reprodugédo —
MOP200,00 (duzentas patacas), ou poderdo ainda consultar a
Pagina Electronica da IndGstria Turistca de Macau -
industry.macaotourism.gov.mo - e obter o Processo do Concurso
mediante download do mesmo. ]
[Interested parties can obtain copies of the tender documents, including
Terms of Tender, General Conditions of the Bid and other relevant
enclosures by payment of the amount equivalent of its production cost —
MOP200.00 (two hundred patacas), or download the tender documents,
including Terms of Tender, General Conditions of the Bid and other
relevant enclosures from the notice column of Macao Tourism Industry Net

website (http://industry.macaotourism.gov.mo). }

Does it mean if we do not exercise point 10, the definite guarantee fee can

be settled through deduction against installment payment?

% /Resposta/Reply:

R 98 20204 T U/ERFIE R %DE?iH 1 IRFBHIGE Z ARG R
Z TSR MR R ERBSRERBAL B T
F 5‘“?'5 e NN ESTRIMEAERSXHEFRZEEZ X

[ Segundo o ponto 8 do Programa do Concurso do Processo do
Concurso Publico para a adjudicagdo da Prestagao dos servicos de
Produgcédo de Videos Promocionais de Macau e TV Spots no ano
2020, a Caugao Definitiva apenas sera prestada apés a adjudicacao,

podendo ser prestada pelo adjudicatario, segundo o ponto 7 do
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Formato A-4 Imp. Ago. 2019

1 %001 6

R

R

opepnai pdey . gz



WMRWNT B E BN

Governo da Regiio Administrativa Especial de Macau
g R
Direcgiio dos Servigos de Turismo
Programa do Concurso, pela forma prescrita para a caugdo
provisoria. )

[ According to Point 8 of “Terms of Tender” of “Public Tender for the
Service of Production of Macao Promotional Videos and TV Commercials
in 20207, the definite guarantee fee shall only be paid after the award of the
service. The fee can be settled by the awarded tenderer through the same

procedure as the provisional guarantee fee, which is stated in Point 7 of

“Terms of Tender”. ]

Does the agency need to be responsible for applying shooting permits to all
the locations proposed? Or will the MGTO be able to assist in lining up
casinos, government owned buildings, Macao Tower etc?

[ AFFRE& T FESEFRRME R F TS 2 82 RS S
LRSS ~ BURFSH ~ TR S BEA 2 HE 7 ]

[A agéncia sera a responsavel pela solicitagdo de autorizagdes
para filmagens em todos os locais propostos? Ou sera que a
Direccado dos Servigos de Turismo podera ajudar na comunicagéo

com os casinos, edificios do governo, Torre de Macau, etc?]

Z/Resposta/Reply:
EHIGER » IRERGH N — Rt E ML T (E R T -

[ Apés a adjudicagdo do servigo, a Direccdo dos Servicos de
Turismo emitira uma procuragdo para efeitos de solicitagcdo de
autorizagdes para filmagens. ]

[ After the award of the service, MGTO will issue an authorization letter

for the company’s convenience to apply for permission at different shooting

locations. )

MR HoN
DST — Modelo 6

For the tender proposal submission, do we need to include super and
subtitles in all 5 languages? Or one language of our choice across all

materials (proposal, storyboard etc.)?
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(EESEER  EE TR OB AEE S IERE K F50E ? Frg By
B (RE -~ WERE) TUREAEF—fEEE1E? ]
[ Para entrega da proposta, necessitamos de incluir o super e
subtitulo nas cinco linguas? Ou uma lingua de nossa escolha para

todos os materiais (proposta, storyboard, etc.)?]

% /Resposta/Reply:
SR R202045F TEUERFIE MR FIES R ) IR HG 2 ABREES
SR TBIRTTE ) Bolk - RARETTHEIERE  BAAEZES
[ Pode consultar o ponto 6 do Programa do Concurso do Processo
do Concurso Publico paré a adjudicacao da Prestagdo dos servigos
de Produgao de Videos Promocionais de Macau e TV Spots no ano
2020. Baseado nas suas necessidades, o concorrente pode escolher
a(s) lingua(s) preferida(s).]

-_— [ Please refer to Point 6 of “Terms of Tender” of “Public Tender for the
Service of Production of Macao Promotional Videos and TV Commercials
in 2020”. Based on the needs, tenderers may select their preferred

~ language(s) accordingly. ]

FERSARERT > SR EICHTA EE B KRG — RS
A Y BRBITRIER BRFTERERSN > HEHBIEHE - 51EE
FMSEGET T EAE  EEIEREAMESR ?

[ Na entrega da proposta, necessitamos de concluir a produgao de

2

todos os videos e entregar junto com a proposta? Além de entregar
as informagdes conforme exigidas pela vossa Direcgéo de Servicos,

precisamos apenas de entregar cotagdes, proposta e outros planos

conceptuais, até ao anuncio final dos resultados? )
[ Upon submission of the tender, am I required to prepare and finish all
promotional works and include them in the tender? Or, apart from the

documents requested by MGTO, am [ only required to include quotation,

AN E WA A-4 BURSENfF 20194 8 H
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proposal, design idea as such in the tender until after the award of the

service? ]

% /Resposta/Reply:
B AR 20205 T IERFIE MR RIS R L IRIGHIG 2 AR
ARG L B R IEATHAREE -

[ O concorrente necessita de enfregar a proposta de acordo com o
exigido no Processo do Concurso para a adjudicagdo da Prestacdo
dos servicos de Producédo de Videos Promocionais de Macau e TV
Spots no ano 2020.)

[ Tenderers must submit their tender according to the requirements
outlined in “Public Tender for the Service of Production of Macao

Promotional Videos and TV Commercials in 2020”. ]

BEANRETTE PG B FE MR - HIF?

[ Suponha que, apenas iniciamos a produgéo do video promocional
depois de vencermos o concurso, correcto? ]

[ Supposingly, my company would start the production of the promotional

video after the tender was awarded to us, is that correct? ]

% /Resposta/Reply:

=/Sim/Yes,

M REFRFE - RRNIIRERES D ?
[Acerca do tempo de produgédo mais longo, qual é o prazo mais

longo da vossa Direcgdo de Servigos?)

HRMER KRN
DST — Modelo 6

[ Regarding the longest period of production time, what is the maximum

length of that period? ]
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%Z/Resposta/Reply:
RIS R20204F TMERFIE MR TSR | A2 ABITEES
Z TRESRA-E SRR ERR ) B30T WA
FEETAHEAEIORK -

[De acordo com o ponto 5.3 da Parte Il — Mapa de Caracterizagéo
do Processo do Concurso para a adjudicagdo da Prestagdo dos
servigos de Producgéo de Videos Promocionais de Macau e TV Spots
no ano 2020, o periodo de produgdo nao pode exceder 90 dias
contada a partir da data de adjudicagéo do servico. ]

[ According to Point 5.3 of “Part II — Service Description” of “Public
Tender for the Service of Production of Macao Promotional Videos and TV
Commercials in 2020, the production must be executed within 90 days

from the date of this service is awarded. ]

SR E R MR T B R B T R R TR T (5
A B0 ¢ S - BOTFSSPSEHRS » BSO8R T
s -

[ No futuro, caso de filmagens em locais ou no exterior, vossa

|
2
£

Direcgao de Servigcos pode emitir uma autorizagéo a nds para facilitar
o aluguer de locais para filmagens, como por exemplo: casino,
departamentos governamentais, autorizagao para filmagens aéreas e
filmagens no mar, etc.]

[ In terms of shooting and location permits, can MGTO authorize us to rent
or borrow shooting locations? For examples, casinos, government bodies,

permits for aerial camera, permits for shooting at the sea, etc. ]

% /Resposta/Reply:

EH G 12 - REEGHH—HZtE U (EHFRRT -

[ Apés a adjudicagdo do servico, a Direcgdo dos Servigos de
Turismo emitira uma procuragédo para efeitos de solicitacdo de

autorizacdes para filmagens.]
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[ After the award of the service, MGTO will issue an authorization letter
for the company’s convenience to apply for permission at different shooting

locations. ]

Q15.  Presentation§ % ERERA(EEE 2
[ Quanto tempo temos para fazer a Apresentacéo? ]

[ What is the length of the presentation? )

Z/Resposta/Reply:
kg L EE T RBEHTFEER AN

[ A Direcgao dos Servigos de Turismo ira notificar os concorrentes

qualificados por escrito. ]
[MGTO shall inform eligible tenderer of such detail through a written

notice. ]

16.  HEELHNE » REEHHER Chorus) IS ?

[Em termos de musica de fundo, devemos propér a parte do refrdo

(chorus)?]

[ For background music, is the chorus part recommended to be included? )

[®]

Z/Resposta/Reply:

RIE < R20204F " BUERHPIEER FIES R J IRIGHIG Z AFIEEE T

ZTAEREBRA-E R HHEERE ) B22HE  EAER

EERNESRAFEERTYE T FLOHAREA -
[De acordo com o ponto 2.2 da Parte Il — Mapa de Caracterizagéo

do Processo do Concurso para a adjudicagdo da Prestagdo dos

servigos de Produgéo de Videos Promocionais de Macau e TV Spots
no ano 2020, o concorrente tem que adaptada aos videos
promocionais e TV Spots produzir musica original de alta qualidade,

a composi¢cao da musica tem que ser original. ]

A-4 BUSENF 201946 8H
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[ According to the Point 2.2 of “Part II — Service Description” in “Public
Tender for the Service of Production of Macao Promotional Videos and TV
Commercials in 20207, tenderer is required to produce high quality original

music for the Promotional videos and TV Commercials. ]

[3]
—
o
SRl
1>

AR F B K ERE A  FEEVRHES D ARTER 7 88
HIggEEP—A?

[Em relacé@o a experiéncia e curriculo da equipa de pds-produgao,
no minimo temos que fornecer as informagdes de quantas pessoas?
Podemos fornecer apenas um deles? ]

[ Regarding the experiences and CV portfolio of the post-production team,

how many team members are we required to provide information for?)

% /Resposta/Reply:

== FR1E 5520204 " BUERFIEER RS R J REHIG 2 AFRIEIESES
Z THEEE 63 SERARREERNE R RBRE - B TS
FiIe X G HUEEER kES R BYE o 2 E 7 15 B 7Y 55 B 34
LEIAR -

[ De acordo com o ponto 6.3.5 do Programa do Concurso do
Processo do Concurso para a adjudicagao da Prestagao dos servigos
de Producao de Videos Promocionais de Macau e TV Spots no ano
2020 deve fornecer os documentos comprovativos do curriculo e
experiéncia da equipa, devendo, para o efeito de avaliagcdo e
classificacao, apresentar os produtos ou coépias dos documentos

comprovativos dos servigos efectuados na produgao de videos

promocionais e TV Spots. ]

[ Tenderer is required to provide experience and CV portfolio of the team
according to the Point 6.3.5 of “Terms of Tender” in “Part II — Service
Description” in “Public Tender for the Service of Production of Macao

Promotional Videos and TV Commercials in 2020”. For evaluation

MR RN A-4 HUEREDE 20194E 8
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purposes, tenderer must provide the works or any related copies of the proof

of previous promotional videos and TV commercials. ]

Q18. NEAHELHIEE?

[ Is there any requirement on document authentication? ]

% /Resposta/Reply:
EREARN A HEE I — AR SCE A - B REPTAEAN 78
ERFIRITHEE —ABBNALAFEHMALNEEEAE -
BN R HEERE Y P PR BT BUE DS MEN - BRI IR A T G A 2%
PRATE ARSI IR BB EIA NEFATEAE—BIFE A BIEAR -
BRI B/RIETAR T REK -
[ There is no specific requirement on authentication of documents for this
tender. For Macao tenderer, the tender documents must be authenticated by
— either one of the public notary offices or any certified private notary. For
legal person whose head office of business is based outside Macao SAR, the
tender documents must be authenticated by an international notary in their

area. )

BASEFA AT UHTEEREMMEARATEESL ? REL
o E R BB A EE R0 )L H] BANE 2

[ Can declarations be signed by a member of administration and

2
[{}

management team on behalf of the company? Can such signatures be
deemed valid once authenticated by Public Notary Office (once confirmed

authenticity by notary services)?)

Z/Resposta/Reply:
Y AT R KIE A B G AR R FE RAR N ENE
HE  HHRASHEEASRESEANES - BHORWENIRES -
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[ Yes, according to the Tender Program, declarations must be signed by the
tenderer or the legal representative of the tenderer, and the signatures must

be authenticated by a notary with such identity and rights for this process. )

Q20. We would like to confirm whether the guarantee notice to be issued by
HSBC should be written in English as per the tender document or in
Portuguese because HSBC said in their experience, bank guarantee issued in
Macao is usually required to be written in Portuguese.

(EnERE B A I B SR T 8 AV TIE (R I B E DI SRS B2 TE
DIFGSCEEEIE 2 ]

Z/Resposta/Reply:
FRATIEMR A E A 02~ FDCEEOUE—sE S » (BB MK
AR - BB R R i T B S B HIER T8

—_ [ Bank guarantee can be written in either Chinese, Portuguese or English
according to the required format as stated in Tender Program. Bank
guarantee must be issued by a bank legally credited and authorized to run

business in the Macao SAR. ]

Q21. It doesn't mention how many storyboards will need to be submitted with the
tender. I understand the overall project requires (6 in total with the
breakdown of 5 thematic and 1 for the separate 3min )

[FBEEER I EREI AR E R - E 208 o B ERR K 4
REROEEER MESR  BESEEEESR KB EEB3SEE
A 7]

Z/Respostal/Reply:

TRIBIEE T Z£566.3.350K » # T RIEE KR | F23BEKEREEFER K
&R EIEM S RIER (BER N B IREE R3S E - 198E
BRFE3WESERE & DRSER FEMRITRERSESH) -
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73 0 IREBRFEERRLIZEK » A NFAEERFURE 2 E M K
FER BB EER MERKAETR  —E1SEEER
FCERAMAERR) - —E30WESH @oERALAERERR)  WERP
IkEEEESR  BE—E0MWESR K—EISHWESH » BURFIIA
BRBEE - —BOWESH K—EISHWESH » DURPISLE R ERE -
—EIWWEER Kk—EISWESR » DSERFIATE - —BE00ES
R E—EISWESh  DEFEREFIRTE - —B0WESHE K—EI15H
BEER  DUEHEFIATE - R EEREP IR EES A LIRS
PRI R B/ KSR BB - AR AR S Rl ¥ REE &
F s REESERE AR - Ao EREEE S 2 H (%)
RIS E R KES R ER -

[ Tenderer is required to provide Creative concepts and storyboards for
the Production of Macao Promotional Videos and TV Commercials
referring to Point 2.3 of the Service Description, (including 3 minutes, 1
minute and 30 seconds Macao tourism image Promotional Videos and
TV Commercial and five 30 seconds Thematic Macao TV commercials)
according to the Point 6.3.3 of “Terms of Tender”.

Moreover, according to the Point 2.3 of “Part II — Service Description” in
“Public Tender for the Service of Production of Macao Promotional Videos
and TV Commercials in 20207, tenderer is required to produce Macao
tourism image Promotional video and TV Commercial, including: one 3
minutes Promotional video (voice over version and image version), one 1
minute Promotional video (voice over version and image version) and one
30 seconds TV Commercial (voice over version and image version) as well
as to produce thematic Macao Promotional TV Commercials including:

Produce one 30 seconds and one 15 seconds TV Commercials focusing on

R A%
DST - Modelo 6

the human touch of Macao, Produce one 30 seconds and one 15 seconds TV
Commercials focusing on Made in Macao, Produce one 30 seconds and one
15 seconds TV Commercials focusing on the Green Macao, Produce one 30
seconds and one 15 seconds TV Commercials focusing on the luxe travel in

Macao and Produce one 30 seconds and one 15 seconds TV Commercials

A-4 BLESED P 20194 8 H
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focusing on the energetic part of Macao. Tenderer need to be aware that the
thematic Macao Promotional TV Commercials are not a cut down version
from the Macao tourism image Promotional videos and TV Commercial,
tenderer must create and produce 5 different storyboard with different
themes, the use of stock footage from the Macao tourism image
Promotional videos and TV Commercial should not exceed five percent

(5%).]

For the 3 min promotional video what is the purpose for this, will it require a
narration over the video. Is this focused on more of a corporate type? Where
will this be featured and mainly used?

(FEEBOEEGHRAVEEME? HEFAW ? LEER FTEEHY
3 ? TEEEHEITER ? ]

% /Respostal/Reply:
=oEEER RREFIRECREER - F5e TEZED - BFEEK
R RIFTLZFZR - 575 RN EITRERGHAESH - ZEMA
IR B -

[ The 3 minutes Promotional video is a Macao tourism image Promotional
video which must meet the requirement referring to Point 1 of “Part II —
Service Description”. Tenderer could suggest using narration or not. The

Promotional video will be broadcast globally. }

When the tender is awarded what is the timeline for the production of the

products of all elements? When will it need to be submitted?

EFIGERA S/ DRYERR 7 ]

THER RS
DST - Modelo 6

% /Resposta/Reply:
RIE TS T8 - RREZERER ) BB5.3EK  BUEHAH AR FI%E BitEsT
AHEHHIOK © o
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[ According to the Point 5.3 of “Part II — Service Description”, the
Production of the Macao Promotional Videos and TV Commercials must be

executed within 90 days from the date of this service is awarded. )

The talent recruitment process for the final video shoot. Will, it has to be
approved and shared with the tourism board team. Will the casting need to be
conducted in Macau.

(W EER KESR ERNER RS TEELEIREDM’
7 BBEE S AT ? ] |

% IResposta/Reply:
R KES R P R LA A S R Rt A R 7 T i
1T » (EEEER —E BRI T -

[ All talents used in the Promotional videos and TVCs must be approved
by the Macao Government Tourism Office but casting does not need to be

held in Macao. )

Some Tourism Boards have a database of footages that could be borrowed
and used, does MGTO have the same database? This is mainly for footages of
events (to be included in video) that takes place at a certain period of the year
and would not be feasible for shooting within the given production time
frame.

ikEEmRatrAEFEEHER ? B T EREENEHN YA T4
R E R — e R R A G B TR - ]

Z/Resposta/Reply:

MR R
DST - Modelo 6

IREF et — R BRI TSR © ERE TS5 - FEERR
SBI2FTAL - (I EFEE A EER NS iR R E R E 5
Z+(10%) - [FRFSERFIREEERS R - Ao EABEES ZHGE)
BRI REMA MES R ET -
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[ The Macao Government Tourism Office would provide some event stock
footages but according to the Point 3.2 of “Part II — Service Description”,
stock footage should not exceed ten percent (10%) of the overall production.
Meanwhile, the use of stock footage from the Macao tourism image
Promotional videos and TV Commercial should not exceed five percent

(5%) for the 5 thematic Macao Promotional TV Commercials. ]

About the provisional guarantee fee, can we issue a cheque at the amount of
HKD 120,000 instead of MOP?

(FERZE B AR SARE T IEHKD120,000.00) 593 222k 37 -] 5
P E SR E TTIE(MOP120,000.00) Ay ER IS {Re54 2 )

% /Resposta/Reply:
RIBIEIE T ET IRE » BRIFIReE i A RFTESaRE T
1E(MOP120,000.00) » FEIEARIEAE A LISEAH & HI R LB = A
TRIEEE ARG S KRR NE SRR FR1T R AR /DIt Lt fred
L FTE S ERRHFT  ROFRF 2 =ET/EHA R HBEE TFHETA
1E Ryt (L ERHF (REE S HIEEHA S

[ According to Point 7.1 of “Terms of Tender”, the provisional guarantee
fee is MOP120,000.00 (one-hundred and twenty thousand patacas). Should
the tenderer be a non-Macao resident or a legal person whose registered
head office based outside Macao SAR and who settles the provisional
guarantee fee in foreign currency by certified cheque directly to Macao
Government Tourism Office ("MGTO"), MGTO shall receive an amount no
less than MOP120,000.00 (one-hundred and twenty thousand patacas) after

cashing the cheque at a bank. MGTO will issue the receipt to the tenderer

iR WA
DST - Modelo 6

once the process is completed, which takes around 2 to 3 working days. ]
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